
CUSTOMER: READ AND PROVIDE THIS IMPORTANT INFORMATION TO ALL END USERS!

Llame 1-888-223-0029 para información sobre los avisos de seguridad en español.

CARBON MONOXIDE (CO) – WHAT IS IT?

You can’t taste or smell CO, but it is a very dangerous gas, produced when any fuel burns. High levels of CO can come 

from faulty appliances, or from a venting system or chimney that becomes blocked. CO CAN BE DEADLY! High levels 

of CO can make you dizzy or sick (see below). In extreme cases, CO can cause brain damage or death.

Symptoms of CO Poisoning include:

 •Headache
 •Shortnessofbreath
 •Dizziness
 •Nausea
 •Fatigue

IF YOU SUSPECT CO IS PRESENT, ACT IMMEDIATELY!

 •IfyouorafamilymembershowsphysicalsymptomsofCOpoisoning,geteveryoneoutofthebuildingandcall
911 or your local fire department.

 •Ifitissafetodoso,openwindowstoallowentryoffreshair,andturnoffanyappliancesyoususpectmaybe
releasing CO.

 •IfyoususpectthatCOispresent,callyourSuburbanPropaneServiceCenteroraqualifiedservicetechnicianto
checkCOlevelsandyourpropaneequipment.

TO HELP REDUCE THE RISK OF CO POISONING:

 •Haveaqualifiedservicetechniciancheckyourappliancesandrelatedventingsystemsannually. 
 •InstallUL-listedCOdetectorsoneverylevelofyourhome. 
 •Neveruseportableheatersindoorsunlesstheyaredesignedandapprovedforindooruse. 
 •Neveruseabarbecuegrillindoorsforcookingorheating. 
 •Regularlycheckyourapplianceexhaustventsforblockage.

SIGNS OF IMPROPER APPLIANCE OPERATION THAT CAN GENERATE HIGH CO LEVELS:

 •Sooting,especiallyonappliancesandvents. 
 •Unfamiliarorburningodor. 
 •Increasedmoistureinsideofwindows.

CUSTOMER OWNED EQUIPMENT

CustomeragreesthatSuburbananditsemployees/agentsshallnotbeliableunderanycircumstancesforanydamage
or loss resulting from any leak or failure of the integrity or maintenance of the receiving tank, receiving tank foundation, 

fillline,ventline,associatedpipingoranyotherCustomerownedequipment(“equipment”).Customeragreestonotify
Suburbaninwritingatleast10dayspriortoanydiscontinuationofservice,change,removal,abandonmentorother
alterationofequipment.FailurebyCustomertoprovidesuchnoticeshallrelieveSuburbanfromallliabilityinproceeding
to make a delivery on the basis that there has been no discontinuance of service or disconnection or other modification 

ofequipment.

VENT WHISTLE/MAX FILL INDICATOR

IndoortanksusedtostoreNo.1orNo.2FuelOilwithventandfillpipesextendedoutdoorsrequireanaudibleorvisual
maximumfillindicatorinaccordancewithNationalFireProtectionAssociationPamphlet31.

ABANDONED FILL PIPE, VENT PIPE AND TANK

Atthetimeofabandonment,fillpipes,ventpipesandtanksarerequiredtoberemovedperNationalFireProtection
AssociationPamphlet31.Systemsthatmayreturntoservicemusthave:
 •Tanksemptiedandpurgedofvapor, 
 •Ventpipesmustremainconnectedandopen, 
 •Fillpipesdisconnectedfromthetank,cappedandfilledwithcement.

Safety Tips – Liquid Fuels
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SPACE HEATERS

FOR YOUR SAFETY, USE KEROSENE OR #1 FUEL OIL ONLY IN SPACE HEATERS VENTED TO THE OUTSIDE.

GASOLINE NOTICES

CONVENTIONALGASOLINES–ThisproductdoesnotmeettherequirementsforReformulatedGasolineandmay
notbeusedinanyReformulatedGasolinecoveredarea.ThisgasolinemaycontainEthanol.Sellercertifiesthatthis
gasolineisnotintendedforresaleoruseinaCarbonMonoxidenon-attainmentcontrolareaduringapplicablecontrol
periods.Thisgasolinecontainsadetergentadditive,maycontainethersandcomplieswithallapplicableStateand
Federalregulations.

REFORMULATEDGASOLINES–Sellercertifiesthatthegasolinesoldisreformulatedandmeetstherequirements
necessaryforresaleoruseinanozonenon-attainmentcoveredarea.ThisgasolinemaycontainEthanol.Thisgasoline
containsadetergentadditive,maycontainethers,andcomplieswithallapplicableStateandFederalregulations.

LiquidLeaksorSpills
 •Immediatelyputoutallsmokingmaterialsandallotheropenflames.
 •Shutoff/disablesumppumps,sewerpumpsoranyelectricalequipmentwithinoraroundthespillarea.
 •Call your local Fire Department or Emergency Responders if there is any personal or property concern and

evacuate the area.

 •Ifsafetodoso,attemptto:
  •Collectleakingliquidinabucketorothercontainer.
  •Usenon-chlorinatedkittylitterorotherabsorbentmaterialtopreventthespreadofliquidandtoabsorbtheleak.
  •Divertflowof liquid fromdrains,pitsandsoilareas topreventabsorptionof liquid into thegroundorflow 

into a waterway.

  •Plugorcoveropendrainsorpitswithinoraroundthespillarea.
  •Donotapplywatertothespill/leakarea.

PROPANE AWARENESS

FOR YOUR SAFETY, VISIT www.suburbanpropane.com or call 1-888-223-0029 FOR IMPORTANT SAFETY 
INFORMATION, SAFETY TIPS, AND SCRATCH-AND-SNIFF SAMPLE TO FAMILIARIZE YOURSELF WITH 
PROPANE ODORANT.Propanevolumedeliveredhasbeenadjustedtothevolumeat15degreesC(60degreesF).
Llame1-888-223-0029parainformaciónsobrelosavisosdeseguridadenespañol.
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